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Standard of young people's achievement

1.1	Young people’s success in responding to and achieving challenging targets set and negotiated for the acquisition of knowledge, skills and understanding.
1.2	Young people’s personal development, including their attitudes, values and self-confidence.
1.3	Young people’s ability to function socially and politically as both autonomous individuals and responsible members of a community.

Quality of youth work practice

1.4 	The quality of youth work practice and the extent to which it meets the needs of all young people.




Quality of curriculum and resources

2.1	The range and quality of the curriculum.
2.2	How far the curriculum is based on a coherent rationale and meets the needs of young people.
2.3	The effectiveness of the management of the curriculum.
2.4	The extent to which the curriculum observes and promotes the principles of equality, inclusiveness and diversity.
2.5	The qualifications, experience and appropriate deployment of youth workers and support staff.




Strategic leadership and management

3.1	The effectiveness with which the LA establishes a clear sense of strategic direction, ensures the provision of an appropriate curriculum, carries out its quality assurance responsibilities for the youth service, and ensures that these are clearly understood by staff at all levels.
3.2	The sufficiency of resources available to the youth service, the efficiency and effectiveness with which these resources are deployed, and the LA’s effectiveness in securing additional resources.
3.3	The effectiveness of the LA’s approach towards equality, inclusion and diversity through the work of the youth service, particularly with respect to statutory requirements and legislation concerning the special education needs and disabilities act (SENDA), race relations and child protection.
3.4	The extent to which young people are actively involved in the specification, management, provision and quality assurance of the youth service.
3.5	The range and impact on achievement of the partnership arrangements entered into by the LA, including those with Connexions partnerships, to support the work of the youth service.
3.6	Whether the LA provides workers and young people with a healthy and safe working environment.

Operational leadership and management

3.7	The effectiveness in practice of the assessment of need, the identification of priority groups, and the strategies devised to promote equality, inclusiveness and diversity.
3.8	The extent to which young people are involved at the operational level in the planning, management and evaluation of the provision.
3.9	The efficiency of the direct, day-to-day management of the service, the quality of leadership, and the contribution made by both to high standards and good morale of staff and young people.
3.10	How well quality-assurance arrangements and the collection and interpretation of local and national service performance indicators contribute to judgements made on standards.
3.11 	How well the service measures its cost effectiveness.



